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CENTRIC

. Decision Point
Additional Licensing Type

AUTOMATED WORKFLOWS

Included in M365 Licensing

On Websites

With
Windows Apps

No Connectors*

Run in Cloud Runs on User’s

Machine with
Uiz User Present

Connectors*

Run in Cloud in

Power Automate
. Unlimited Users per User with
the Background Rl\;lgzh?:euvi‘iatrhs Up I lmne perlopAvEl (IS AR P(:)V:f [J?:: ?NniIt(I:te

Unattended Ve et per User Less Than 250K Power Automate Attended RPA
Actions/Day Unattended RPA
Add-on
Power Automate
[ UBar ey Power Automate
Attended RPA + e U i Existing No M365 Power Automate
Power Automate Attended RPA M365 License** License per Flow
Unattended RPA
Add-on

Connect to Connect to
Non-M365 M365 Power Automate
Services Services*** per User

Power Within
Less Than 6K Less Than 40K
Automate Actions/Day Context of
per User

Power Apps

Actions/Day

Included Less Than 6K Less Than 40K A tPowter
neuae Actions/Day Actions/Day u Ogl:ére per

Power Apps Power App
Per App Per User

* Connectors: Predefined connections to an online service via that's service’s APls.
** Existing M365 License: Office E1, E3, E5, and F1. Microsoft Business Basic, Business Standard,

Business PremiumF1, F3, E3, and E5.

*** Some connections that are non-M365 are still included, refer here to list if standard connections

)


https://learn.microsoft.com/en-us/connectors/connector-reference/connector-reference-standard-connectors

Connect to

Non-M365 Services (et A [ Uy

CENTRIC —

M365 License*
. . Connect to
Decision Point
M Dection Unlimted Apps M365 Services** Included
Additional Licensing Type per User

Included in M365 Licensing

Power Apps

No M365 License
per User

Connect to Power Apps
Non-M365 Services per App

Existing

Connect to M365 License

Online Sources

Connect to

Unlimted Apps M365 Services** il
per App
No M365 License RO T
per App
Power Apps per App
Fey gy Usetgz Pay-As-You-Go
Existing
M365 License ixoree
Existing M365 License Included
Connect to Unlimted Apps
Dynamics/ Dataverse per User
No M365 License RO s
per User
Existing M365 License Included
Unlimted Users
per App
No M365 License ROV A
per App
Existing
M365 License Tirles
Unlimited Websites
per User
No M365 License RENTRATE
per User
Internally
Authenticated Users
Existing
One Website M365 License Tt
External Website
q Power Apps
Externa | Authenticated Users No M365 License per Apr;p
Authenticated Users per Website
External Anonymous Users * Existing M365 License: Office E1, E3, E5, and F1. Microsoft Business Basic, Business Standard,

Authenticated Users per Website Business PremiumF1, F3, E3, and E5.
** Some connections that are non-M365 are still included, refer here to list if standard connections.



https://learn.microsoft.com/en-us/connectors/connector-reference/connector-reference-standard-connectors

CENTRIC

. Decision Point
Additional Licensing Type
Included in M365 Licensing

REPORTS & DASHBOARDS

Share with Share with
Groups or Small Large
Organizations Organizations

Personal Use

M365 e5 License Power Bl Premium
or Premium License per User

Create on

o M365 e5 License No m365 e5 License
User Machine

Create Online

Power BI
Included Power Bl Pro Premium per
User Add-on

Power Bl Desktop Power BI
(Free) (Free)




CENTRIC

. Decision Point
Additional Licensing Type

Included in M365 Licensing e —————y

BOTS

Within

Outside

MS Teams MS Teams

Included with
M365 E and A,
and Business

Less Than
2000 Chat Sessions
per Month

Power
Virtual Agents
Standalone License

More Than
2000 Chat Sessions
per Month

Virtual Agent
Add-on Licenses per
1000 Chat Sessions
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